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FLOOD-serv (Public FLOOD Emergency and 
Awareness SERVice), is a project that aims 
to provide a complete solution for flood 
awareness, response actions as well as 
education regarding flood risks. Through 
the use of different mobile technologies, 
the project will make available information 
in a transparent manner in order to increase 
the openness of ICT-based technology 
platforms in the public sector.

A pro-active and personalized citizen-
centric public service tool to empower 
local community involvement in the 
design of flood relief actions.
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An Emergency Management Console 
will gather all available information from 
social media, visualize emergency status 
through geomapping and track actions 
to be executed.


