
Flood Awareness 

Better Served!

This project has received funding from the European 

Union’s Horizon 2020 research and innovation 
programme under grant agreement No 693599

Public FLOOD Emergency 

and Awareness SERVice



FLOOD-serv project creates a system that 

offers timely alerting to its end users before 

any type of flood event occurs, analysis 

of the crisis situation and proposes 

appropriate response to fight against it. It also 
provides flood events reports and access to 
data from various outside sources such as 

meteorological and hydrological data. In 
addition the system involves citizens in the 

process of flood management by providing 
them a portal where they can submit 

messages to the relevant authorities. 

The consortium has already 
completed two phases of testing and 
evaluating the FLOOD-serv system in 
the pilot sites while the final one will 
be accomplished by the end of April 
2019.   

Pilots: Genova (Italy), Danube Delta (Romania), Bilbao (Spain), 
Bratislava (Slovakia), Ave Valley Region (Portugal). 

Project coordinator: 
Mihaela Coman-Bitca, Senior Project Manager Mihaela.coman-bitca@siveco.ro 

Dr. Monica Florea, Head of Unit European Projects Monica.florea@siveco.ro

The system will deliver its services to the 

end users via a web portal and a mobile 

application.
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